Client Booking Form

Dates
Date of arrival:

Date of Departure:

Estimated drop off time:

Estimated collection time:

Dogs Name/s
Name/s:

Owners Details
Name:

Address:

Contact Numbers
Home Telephone:

Mobile Telephone:

Email address/s:

Alternative family/friend contact details:

Your own veterinary surgery details
Practice Name:

Address:

Telephone Number (Daytime):

Telephone Number (Emergency):

Dog/s Details
Breed/Description:

Male/Female:

Age:

Identification: Does your dog/s have ID chips or tattoos: Yes / No (Please circle)

Identification number/s:

Has your dog/s been castrated or spayed?

When was the last date of being in heat?

Last Vaccination dates:




Does your dog have any ongoing illness or allergies? Yes / No (Please circle)
Please provide details:

Feeding
What do you normally feed your dog/s?

What quantity?
What times of day do you feed them?

Would like your dog to be given treats?

Clyde Valley Pet Retreat feed Burns Pet Nutrition which has been specially formulated by vet
John Burns and manufactured in the UK using organic ingredients produced on their own
Sfarm in Wales. If you prefer to bring your own dogs favourite food, please bring this with you
and it will be fed to your dog/s in accordance with your instructions.

Activity/Exercise

Does your dog walk on or off lead?
Does your dog enjoy being brushed/groomed?
How long do you normally walk your dog?
How do you normally give physical praise to your dog?

Behaviour

We would like to know more about your dog/s, please fill in below
Barks excessively - Yes/No

Destructive — Yes/No

Biting- Yes/No

Nervous of strangers — Yes/No

Nervous of other dogs — Yes/No

Additional information:

SUITES

Number of additional family dogs sharing the same suite
Will you bring your dogs own food for their stay?
Will you bring your dogs own bedding/comfort items

PLEASE REMEMBER TO BRING YOUR OWN DOGS VACCINATION CERTIFICATES

If your dog/s is on any medication or injections, please remember to bring along with clear
instructions on their usage.



DATES WILL BE RESERVED FOR 7 DAYS AND CONFIRMED ONCE DEPOSIT &
BOOKING FORM HAS BEEN RECIVED. IF NO DEPOSIT IS RECEIVED WITHIN 7 DAYS
THE DATES WILL BE MADE AVAILABLE FOR BOOKING.

PLEASE RETURN THIS FORM AND A 50% DEPOSIT TO GUARANTEE YOUR
BOOKING. ALL DEPOSITS ARE NON-REFUNDABLE.

Cheques should be made payable to CLYDE VALLEY PET RETREAT and posted to Teaths
Farm Cottage, Kirkfieldbank, Lanark, ML11 YUH

Signed

Date




TERMS AND CONDITIONS

All Suites - £35 per day for the first dog and £25 per day for each additional dog from the same
family.

The daily fee includes food but if your dog has a specific diet, please feel free to supply that for the
duration of their stay. Fees are charged per day therefore you will be charged for a full day on both
arrival and departure dates. This gives you additional peace of mind as it allows you to drop off and
collect your dog at any time on the day of arrival and departure. We offer a collection and delivery
service at a cost of £1.00 per mile. Our fees include at least four daily walks and eventually we will

have our own large fenced off play area where dogs from the same suite will have their own time
together to play off the lead in addition to the walks.

Deposits

A 50% non-refundable deposit is required within 7 days of your reservation being made along with
your returned booking form. The balance of fees are payable on arrival by cash or cheque (we don’t
accept credit cards).

Collection & Delivery

We also offer a collection and delivery service at a cost of £1.00 per mile.

Insurance

Our fees include full insurance however, existing illnesses will not be covered by our insurance.
If you prefer that your dog is seen by his own veterinary practice, we can arrange for this, at your
own expense.

Vaccinations

Owns must have their dogs vaccinated against:-

Distemper, Hepatitis, Leptospirosis, Canine Parvovirus, Para Influenza.

Dogs will only be insured if they have had the above injections.

Vaccination certificates must be produced when checking your dog in, or we cannot accept your
dog.

Food & Treats



Clyde Valley Pet Retreat will feed Burns Pet Nutrition during your dogs stay. If you dog/s have a
specific dietary requirement please feel free to supply that and we will follow your own feeding
guidelines.



